
If we can't fix things straight 
away we might have to talk to a 
manager - this can take a bit 
longer so give us 20 working 
days to get back to you. 

You can aslc some independent 
people to look at your complaint 
and take it further. 
They will want to chat to you 
and you can have a friend or 
someone with you to help. 

If you are still not happy at the 
end of this.. 

This leaflet letting 
you know how to 
complain about 

Sheffield City Council 
Social Services has been 

developed by: 
Sheffield Children In 

Care Council 
& 

The Children's 
Involvement Team 
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When we do something good 
or get things right 
When we are doing OK but we 
could do something better 
When we get something wrong 

WNAT TO DO••• 
If you are unhappy about 
something don't just keep it to 
yourself...you are not alone! 

Try talking to someone you can 
trust, like: 

✓ the people who look after you 

✓ your Social Worker 

✓ a teacher 

✓ someone in your family 

If you are still unhappy, or none 
of these people can help you, 
you can speak to... 

The Complaints Team 
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