HOWIT WORKS. . .

When we hear from you we will
get in touch with youin 3
- working days to try and sort out

If we can’t fix things straight
away we might have to talk to a
manager - this can take a bit
longer so give us 20 working
days to get back to you.

someone with you to

This leaflet letting
you know how to
complain about
Sheffield City Council
Social Services has been
developed by:
Sheffield Children In
Care Council
&

The Children’s
Involvement Team




WHAT TODO...

| 1AL TOUS: N NEED HELP?

- When we do something good Don’t let it put you off if you If you are unhappy about
or get things right think complaining sounds something don’t just keep it to

- When we are doing OK but we difficult...someone from the yourself...you are not alone!
could do something better Children’s Involvement Team Try talking to someone you can

might be able to help you do it!
If they can’t, they will find

| someone who can v the people who look after you

m“u AT — Call us on: v/ your Social Worker
0114 228 8553 / 07971312457
We try hard to do our best but | 9am-6pm v a teacher -

ti t thi Or by email at: : \'
; ::':"; Lmk:; \:rset zlfes. ingswrong Jg -, - cy@shefhield.gcsx.govilk v/ someone in your family

Check out these for more info: If you are still unhappy, or none
www.sheffieldcicc.org of these people can help you,
www.sclu.life you can speak to...

When we get something wrong trust, like:

v v
-

Please let us know so we can
try to put things right for you.

The Complaints Team

Remember you've got
a voice and g GENETN /B¢ Email us from our website:

be listened to! 8 wwwissheffield.gov.uk/tellus

“There’salsoa
. .form you can
for chlldren and young peopl.e in care flu in and seﬂd

vocacy - backtous »
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