TRANSPORT 4 ALL
09.05.19
Town Hall - Room G42
1. Welcomes/Apologies

People present 

Shel Turner (MT) – Chair 

Grace Parry (GP)

James Martin (JM)

Lee Harker (LH)

Paul Savage (PS)

Councillor Douglas Johnson (DJ)  

Paula Turner (PT) – SYPTE

Helen Crowe (HC) - SYPTE

Lauren Eades (LE) – Stagecoach Supertram

Brian Messider (BM) – SCC Planning, Access Officer 

Cate Jockel (CJ) – SCC Transport Planning

Terrie Pearson (TP) – SCC Adult Independent Travel Training Team
Lydia Shapley (LS) – SCC Adult Independent Travel Training Team

Craig Harper (CH) – SCC Licensing

Julia Triandafillithis (JT) – SCC Licensing

Apologies
Becky Marson (BM)
Stacey Anderson (SA)
Andrew Crooks (AC)

Apologies from AC who was intending to present and discuss the Disability Hub’s recent taxi work. Andrew had been taken ill on the day so there was no time to make any alternative arrangements for the meeting. The group sent him its best wishes.  

2) Disability Hub taxi work

In AC’s absence (see above), CJ introduced this item by referring to work that a  T4A taxi sub-group had carried out some years ago. This was as a result of Emma Cawley’s work for SCC Adult Social Care on its Mobility Strategy. This had included various publications/guides for taxi drivers and users as well as the introduction of a course at Sheffield College for taxi drivers which included disability awareness. Some of these had become out-of-date. The Disability Hub was now taking forward this work. AC had sent CJ some info on this work before Xmas and this was used to start today’s discussion. That info included:

Disability Equality Training for taxi drivers: the Hub’s view is that this should be delivered face-to-face by disabled people to taxi drivers. Taxi reps are agreed but there are no meaningful plans to take this forward.

AC mentioned that Disability Sheffield has provided a trainer to deliver national training for Uber drivers. 

Register of wheelchair accessible vehicles: the Hub wasn’t sure whether SCC planned to have a register. However, having a register would help SCC with allowing drivers to claim for exemption where appropriate.

Complaints form: the Hub has proposed changes suggested by service users to the form but these have not been incorporated yet.        
CH & JT took up some of the points raised. (NB: CJ to add Taxi Licensing to the group’s mailing list).  
Training

All aware of issues with drivers registered outside Sheffield. This can’t be controlled at a local level. All drivers registered in the UK have to pass a ‘fit & proper’ test (1976 legislation) but the test differs from area to area. SCC is opposed to a ‘race to the bottom’ & has submitted evidence to a DfT consultation earlier this year on proposed changes (closed 22/04/2019). Hopefully this will lead to changes.

CH noted that around South Yorkshire & NE Derbyshire standards are quite similar – adjacent areas have amended their standards to be more similar to SCCs. 

Since 2012, all new Sheffield drivers have been doing a BTEC course which includes loading & unloading of wheelchair users & safeguarding issues. This is a one-off for new drivers. There are various providers but SCC recommends the Sheffield College course which the Disability Hub has been involved with. CH noted that City Taxis do encourage refresher training. 

CH noted that Uber has a new overseer for the region who will be meeting with SCC soon including about training. It is geofencing vehicles so Sheffield Ubers will be geofenced to Yorkshire. 

Register

This isn’t compulsory but it is national guidance to have one. SCC does have a public register of both hackney carriages & PHVs that are wheelchair accessible. If a driver is on this list, then they cannot refuse to take a wheelchair user – that would be a criminal offence.
Complaints

This can be done through the complaints form or by phone. The complaints form is a bit lengthy as full information is needed. CH will send web info to CJ to pass on to the group. NB the form can be amended if necessary. CH offered to bring it back to T4A for comments. CJ to check with AC about taking up this offer.
JT gave a recent example of a complaint where Licensing had brought a driver in to show how to load a wheelchair user.  

However complaints are mostly about behaviour & attitudes, & not about loading/unloading.

PT & GP raised an example of an autistic user who has difficulty regulating her voice: a driver was rude to her and left her without a taxi. The driver may have noted it as a ‘no show’? City Taxis are trying to establish who it was. CH recommended that incidents be reported to SCC Licensing as well as to the taxi operator.   
Other Discussion

Side vs rear access was raised: CH - Sheffield taxis are side access from the pavement. There aren’t any rear-loading ones licensed by SCC & SCC is keen to stay with side access. He was interested in views on this as there are vehicles available now with rear access. There were mixed views on these: it was suggested that they can provide better stability in the vehicle but there are safety concerns about loading from the road and also about getting out in an emergency.
CH noted that SCC will be reviewing vehicle standards later this year, partly in response to the Clean Air Zone being taken forward. T4A expressed that it would like to be involved in this at an early stage. This would likely include standards for CCTV. There are pros and cons – but MT noted that this can protect both parties.
CH also noted that there would be a review of driver policy next year 2020.
JM wondered whether there might be cross-over between taxi policies and Disabled Persons Protection Policies (DPPPs) on the railway.      
3) Adult Independent Travel Training team

MT had proposed this as an agenda item as an update on the work of this team. MP, the new team manager, & LS, one of the trainers, obliged.

LS introduced – there are 2 full-time & 1 part-time travel trainers, with 1 more full-time officer to be appointed. They are not travel buddies but travel enablers. They prioritise the elderly who are referred by social care/family/self-referrals. There is a waiting list & the team will prioritise. They work with public transport operators, taxis, community transport. They find drivers generally helpful. They also work closely with other Adult Social Care teams – e.g. the sensory impairment team which has staff who do similar work but for a specific group. 
PT: do they help people apply for relevant passes? LS response was that, yes, it is hands-on practical support.

JM: do they work beyond Sheffield? LS response was that users have to live in Sheffield but occasionally they help people with how to make journeys outside the city.
DJ: has there been any evaluation of the service including financial (saving SCC money) & could it be expanded?
4) Rail issues
Update from JM on various rail issues that he has been involved with.

a) ORR review of Disabled People’s Protection Policy guidance (DPPPs) for the rail industry. As reported at the last meeting (Jan), JM had put together a T4A response to input to this consultation which was to lead to revised guidance in ‘spring 2019’. Followed by a trial on Northern or TPE of some of the new rail staff technological solutions. JM is continuing to be involved with ORR on this and is pressing for shorter versions of the passenger leaflet component of DPPPs to be produced for passengers. JM also confirmed that, unless the draft guidance is changed, a rating system for stations will be introduced. A post meeting addendum of the confidential draft is included for info as to what might be coming. 

b) EMT trains. Due to a shortage of new trains, the Intercity 125s are likely to continue running beyond the deadline for meeting higher accessibility standards - although some enhancements will be made. This has come about because anyone who builds new trains seems incapable of delivering on time and the DfT did not order or commit to new stock in time.
c) Smarter ticketing and PAYG. There has been a DfT consultation on this which JM responded to on behalf of T4A. There is a lot of work going on at Transport for the North (TfN). There are issues with tap-on, tap-off for many.    
5) AOB

Tram rail replacement works
LE updated: Hillsborough towards Middlewood has been going to programme. Next section is Area 2 Shalesmoor which starts 3rd June. Then Holme Lane to Malin Bridge; then University curve over August Bank Holiday weekend. This should all be finished by the end of August.

Sheffield half marathon
There was a general feeling that this caused fewer issues this year. But JM wanted operators to think about accepting other operator tickets when some operators are not running services – Ecclesall Rd issue. PT will take the issue back to SYPTE.

Wheelchair space on buses

It was reported that stickers on wheelchair spaces are often missing. PT will pass the issue to the operators.

Pavement parking
The House of Commons Transport Select Committee is inquiring into pavement parking and has called for written evidence by 14th May. JM & BM noted that Disability Sheffield and ALG had responded to this national consultation from the DfT. CJ noted that SCC was also submitting a response.

Group  
MT proposed that the Group has a second Chair to stand in as necessary: one for the next meeting. 

Deaf Awareness Week

Sheffield Deaf Group has asked CJ to let the Group know about this: 6h-12th May. Check resources at www.deafcouncil.org.uk/deaf-awareness-week   
6) Next Meetings
Dates are:

- 11th July: 1400-1600

- 24th October: 1400-1600 
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