
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Winter update 2020 

 

 
WELCOME 
 
THE SOUTH EAST 
NEIGHBOURHOOD HUB 
NEWSLETTER 
Mosborough, Birley, Beighton and Woodhouse 

What is the hub and why…. 

 
The hub represents a ‘Social Care‘ response at a 

community level to reducing demand at intervention 

points and looking at further improving joint working.  

 

This delivery project aims to make positive improvements 

to the outcomes of individuals and communities. The hub 

acts as an enablers to integrate services to work together 

to find community and partnership solutions to:  

 Problems that could make it more likely to be admitted 

to hospital. 

 Managing crisis locally to avoid hospital admissions 

where possible. 

 Getting people out of hospital quickly and maximising 

their independence on return to the community. 

 Reduce demand on adult social care 

 Reduced accident and emergency attendance 

 Improved individual wellbeing 

 Improved customer wellbeing and experience  

Firstly a big thank you for all who came to our Launch on the 4th November, we were delighted to see so 

many of you drop into the hub and join us for a cup of tea and tour. 

 CONNECTING 

PRACTICES 
 

Services working together were essential in 

the initial planning and creation of the hub. In 

the run up to the launch we ran a number of 

connecting practice workshops with 

stakeholders where we discussed how the 

hub can help each service.  

We are particularly excited to tell you all about 

our latest ‘Connecting Practice Workshop’, 

where we have had the opportunity to work 

together to develop good practice and develop 

the Team around the Person (TAP) 

multidisciplinary meeting.  

Our connecting practice events continue to 

run, with the next event taking place on 

Wednesday 5th February from 9.30 – 12.30 

at the Art Space, Crystal Peaks Library.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TAP WHAT ARE THEY??? 

Monday   08:00 – 18:00  

Tuesday   08:00 – 18:00 

Wednesday   08:00 – 18:00 

Thursday   08:00 – 18:00  

Friday   08:00 – 16:45 

 

OPENING TIMES 
 

Our door is always open for anyone wishing to 

visit, have somewhere to touch down or a change 

of scenery. 

 

 

OUR DOOR IS ALWAYS OPEN 

 ADDRESS 

South East Neighbourhood HUB 

Shortbrook Site, Westfield Northway, Sheffield, 

S20 8FB 

TELEPHONE 

0114 2735444 

EMAIL - seneighbourhoodhub@sheffield.gov.uk 

Webpage -  www.sheffield.gov.uk/home/social-

care/tap-neighbourhood-hubs.html   

 

CONTACT US 

TAP (Team around the Person) is a meeting 

involving multiple agencies as well as the individual to 

agree a care package to support the individual’s needs.  

The TAP is a preventative model to help individuals 

receive the right support at the right time.   

Further information including the TAP pathway and 

referral form is available on our website 

www.sheffield.gov.uk/home/social-care/tap-

neighbourhood-hubs.html  

 

 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

  

FACILITIES  
  5 Spacious meeting rooms that can accommodate 

from 2-12 people 

 4 medical consulting rooms 

 20 hot desk spaces (6 with laptops, screens and 

keyboards 

 An opportunity to network and connect practice 

 Full use of the project team, including information, 

advice and co-ordination of Huddles and TAP’s 

(multi-disciplinary meetings) 

 Private rooms with WIFI are perfect for supervisions  

 Fully equipped staff room where the kettle is always 

on!” 

 
 
 
 
 
 
 
 
 

Stay informed of training and events by viewing our “what’s on in hub” page on our website  
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