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Your Guide to Sheffield’s 
Street Ahead Works

Sheffield City Council� Customer Services
Howden House, Union Street,� Sheffield, S1 2HH

Telephone: 0114 273 4567
Email: streetsahead@sheffield.gov.uk

Web: www.sheffield.gov.uk/streetsahead
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This is your guide to the Street Ahead works.
It explains our plans to improve the city’s roads, pavements, street lighting, bridges 
and streetscene. Inside you will find details about the types of  works we’re carrying 
out across the city and the benefits they will bring to you and your community. You 
will also find fact sheets that explain the nature of  the improvement works being 
carried out in your area.

36,000 healthier trees 
giving you greener streets.

1,180 miles of improved roads 
giving a smoother ride.

2,050 miles of improved pavements 
making it easier underfoot.

68,000 new energy efficient 
LED streetlights.
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Safer, more reliable safety barriers coming soon
Sheffield’s highway fences, bollards and barriers 
are essential in making sure pedestrians and 
vehicles can move freely and safely.

Our city’s street furniture for example benches 
and seating, cycle stands and artefacts all help 
to make Sheffield an attractive place to live, work 
and visit. Therefore it is important that that these 
assets are well maintained. 

As part of  the Streets Ahead project we will 
be cleaning, repairing or replacing where 
necessary the city’s street furniture, as well as 

making Sheffield’s roads and pavements safer 
by upgrading and installing new safety fencing 
and pedestrian barriers where necessary. 

More information can be found at 
www.sheffield.gov.uk/streetsahead

relevant image required



Our Streets Ahead provider is responsible for 
maintaining on our behalf:

• 142 public benches

• 14,025 bollards

• 690 cycle barriers

• 388 cycle stands

• 18,637metres of  handrail

• �493 tree grills (these protect the trees roots 
to allow healthy, natural growth)

• 724 public seats

• 30, 219 metres of  safety fencing

• 208 artworks and artefacts

Did you know?

relevant 
image 

required
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Improved signage and technology coming soon
As part of  the Streets Ahead project, we’ll be 
improving the safety of  our city by making sure 
that there is fully functional traffic signals to 
manage traffic flows and minimise congestion, 
appropriate pedestrians crossings to help 
people across busy roads, and good quality 
signage and street nameplates for easy travel.  

In the first five years
Our planned improvement works will see 
approximately 25 per cent of  our traffic lights 

replaced over a period of  five years between 
2012 and 2017, known as the core investment 
period, of  the 25 year contract.

More information can be found at 
www.sheffield.gov.uk/streetsahead



Did you know?
Our Streets Ahead provider is responsible for maintaining 
on our behalf:

• �297 traffic signal junctions 
• �201 pedestrain crossings 
• �110 variable message signs 

Also during this time our Streets Ahead provider, Amey, will be:

• �Repairing traffic detection at traffic lights so that they function 
correctly and efficiently 

• �Introducing above ground traffic detection wherever possible 
to improve the efficiency of  future maintenance works - we 
won’t need to dig up the roads again to fix any future faults

• Replacing corroded and damaged signal poles

• Painting all the signal poles black

• �Replacing electronic signage around Meadowhall to guide 
shoppers to the nearest available car park

making Sheffield better.



New litter and recycling bins coming soon
Our aim is to maintain a high-quality environment 
in Sheffield that is clean, safe, vibrant, 
welcoming and attractive. As part of  the Streets 
Ahead project, we’ll be installing over 1,000 
new litter and recycling bins to encourage more 
people to dispose of  their waste responsibily 
and keep our city tidy. 

Our Streets Ahead provider, Amey, is responsible 
for our street cleaning service on our behalf, 
which includes the removal of:

• litter	 • flytipping	 • flyposting

• graffiti	 • gully cleaning 

• dead animals from the highway 

They will also install, repair and empty litter bins 
on our behalf  throughout the 25 year Streets 
Ahead contract. 

In the first five years
1,000 new litter and recycling bins will be 
introduced across the city in the first five years, 
known as the core investment period, of  the 25 
year contract. 

We’ve also invested in some new solar powered 
mechanical bins that conveniently tell us 
when they’re full. The power generated by the 
sun allows the bin to crush and compact the 
rubbish inside at regular intervals so that it can 
accommodate more waste. The bins will be 
strategically positioned in the city’s more rural 
areas where the bins tend to require empting 
less frequently. 

These mechanical compressing bins will mean 
that our Streets Ahead provider, Amey, can 
deliver a more efficient cleaning service for the 
city. It eliminates the need for spot checks and 
reduces unnecessary journeys meaning we can 
focus on cleaning Sheffield’s litter hot spots.

More information can be found at 
www.sheffield.gov.uk/streetsahead



Did you know?

making Sheffield better.

• �There are over 2,500 litter bins across Sheffield. 1,000 more 
are being installed as part of  the Streets Ahead project. 

• �It is a criminal offence to drop litter or throw it from a car 
and you could be fined £75

• ��Biodegradable things like apple cores, banana skins, 
even breadcrumbs is litter

Help keep Sheffield tidy 
Litter is the most visible sign of  pollution. It is unsightly 
and can cause harm to people, wildlife and pollutes our 
waterways. It encourages pests as well as the spread of  
germs and diseases. You can help us by:

• Not dropping litter on the street

• �Ensuring that litter bins are not overfilled – use the next 
available bin to dispose of  your waste

• Not disposing of  household rubbish in our public litter bins

• �Clearing up after your dog – disposing of  it safely 
and appropriately in a litter bin



Brighter, more energy efficient streetlights coming soon
We know that good quality street lighting is an 
important factor in helping to reduce crime and the 
fear of  crime; whilst improving road safety. 

As part of  the Streets Ahead project, your 
current street lighting is being replaced with 
state-of-the-art Light Emitting Diode (LED) 
technology designed to improve the overall 
quality of  our street lighting network across our 
city. The LED lighting will provide brighter ‘white 
light’ to improve visibility and safety as well as 
reducing carbon emissions. 

In the first five years
We’ll be replacing and repositioning over 58,000 
street lighting columns across the city. To do 
this we’ll need to carry out excavation works in 
the pavement to connect the new lighting to the 
electricity cable. We will inform you by letter when 
we will be replacing street lights. 

How will the new lighting differ?
Your new street lighting will look significantly 
different to what you are used to mainly because 
of  new street lighting positions. It is very likely 
that your new lighting columns will be sited in 
different positions on your street. 

This is to make sure that there is an even 
distribution of  light that meets current British 
standards. Each street across Sheffield will have 
a unique street lighting design that takes into 
account things such as the type of  road you live 
on, the current streetscene, the height of  houses 
and buildings and the number of  trees on the 
street.

More information can be found at 
www.sheffield.gov.uk/streetsahead



Benefits of the new lighting
There are many benefits the new street lighting will bring to 
you and your community including:

• �Improved community safety (the ‘white light’ allows a wider 
spectrum of  colours to be seen and facial features to be 
distinguished. As a result, many people feel safer) 

• �Reduced energy use and light pollution (LEDs are more 
energy efficient and will help to reduce current carbon 
emissions by over 50 per cent) 

• An even distribution of  light

• Reduced risk to motorists

• �A central control monitoring system (After the five years 
replacement programme the LEDs will be managed by this 
system which will automatically detect when lights are not 
operating correctly. Therefore we will no longer be reliant 
on inspections and public reports. This system also allows 
us to optimise lighting levels based on road usage and 
circumstances)

Did you know?
Our Streets Ahead provider is 
responsible for maintaining on 	
our behalf:

• �68,000 street lighting columns 

• �5,000 other electrically 	
powered apparatus 

• �7,000 illuminated signs 

• �1,000 illuminated bollards

68,000 new energy efficient LED streetlights.
making Sheffield brighter.



Clean and clear highway gullies and drains coming soon
As part of  the Streets Ahead project, we have 
plans to inspect and repair flood prone gullies 
and drains across the city. For the first time they 
will be visually inspected to understand their 
condition and our Streets Ahead provider, Amey, 
is developing a planned programme 
of  improvement works and repairs.

These works vary from simply replacing gully 
grates and pots to more complex works like 
installing completely new drainage systems to 
improve the removal of  water from the highway. 
These works are essential and will significantly 
help prevent flooding in the future. 

In the first five years
We’ll be carrying out 129 improvement drainage 
schemes across the city within the first 5 years 
between 2012 – 2017 known as the core 
investment period, of  the 25 year contract. 

Also we’ll be replacing 3,000 sub-standard 
gullies across the city. A further 3000 will be 
replaced over the remaining 20 years of  the 
contract. 

Benefits
At the end of  these works Sheffield will be less 
vulnerable to flooding and the disruption and 
harm it causes. 

More information can be found at 
www.sheffield.gov.uk/streetsahead



Did you know?
Our Streets Ahead provider is responsible for maintaining 
on our behalf:

• �over 72,000 highway gullies 

Please help us
Parked cars often prevent us from cleaning gullies. So we 
aim to give you as much advance notice as possible through 
temporary signage on the road that will inform you when we 
need to clean the gullies in your area. 

We can get our works completed quicker, if  you:

• Pay attention to our signage

• Avoid parking over the gullies

• �Find alternative parking if  necessary until the cleaning 
operation has finished

We thank you in advance for your cooperation.

making Sheffield better.



Safer, stronger, cleaner bridges coming soon
As part of the Streets Ahead project, we have plans 
to inspect, repair and strengthen the bridges and 
other structures that we own across the city. This is 
to make sure they are safe and functional and can 
sustain heavy traffic without having to impose weight 
restrictions, which will allow traffic to flow much more 
easily in the future.   
As part of the Streets Ahead improvements, our 
Streets Ahead provider, Amey, will be:

• Strengthening 44 bridges 

• Repairing stone, concrete and steel bridges

• Repairing retaining walls

• Repainting steel bridges, footbridges and 		
   parapet fences

• Removing overgrown and damaging vegetation

• Preventing leaks 

• Cleaning and removing rubbish, debris and graffiti 

More information can be found at 
www.sheffield.gov.uk/streetsahead



making Sheffield better.

Benefits
At the end of these improvement works Sheffield’s bridges and 
structures will be more durable, able to carry loads without 
restrictions improving journey routes and allowing traffic to flow 
more easily; and their appearance will be greatly improved 
keeping our city attractive.

Did you know?
Our Streets Ahead provider is responsible for maintaining 
on our behalf:

• �620 bridges, masonry arches, footbridges, viaducts, 
culverts, subways and gantries

• 2,450 retaining walls that support the road and pavement



Your guide to new 
street lighting.



This document can be supplied 
in alternative formats,

please contact  0114 273 4567 

Sheffield City Council� 
Customer Services

Email: streetsahead@sheffield.gov.uk 
www.sheffield.gov.uk/streetsahead

68,000 new energy efficient 
�LED streetlights.



Your guide to 
tree replacements.



This document can be supplied 
in alternative formats,

please contact  0114 273 4567 

Sheffield City Council� 
Customer Services

Email: streetsahead@sheffield.gov.uk 
www.sheffield.gov.uk/streetsahead

36,000 healthier trees 
giving you greener streets.



Your guide to 
improved roads

and pavements.



This document can be supplied 
in alternative formats,

please contact  0114 273 4567 

Sheffield City Council� 
Customer Services

Email: streetsahead@sheffield.gov.uk 
www.sheffield.gov.uk/streetsahead

2050 miles of improved pavements 
making it easier underfoot.



Your guide to road 
and pavement 

upgrades.



This document can be supplied 
in alternative formats,

please contact  0114 273 4567 

Sheffield City Council� 
Customer Services

Email: streetsahead@sheffield.gov.uk 
www.sheffield.gov.uk/streetsahead

1,180 miles of improved roads 
giving a smoother ride.



Smoother roads and pavements are coming
As part of  our Streets Ahead contract we have 
plans to improve approximately 73% of  our city’s 
roads and pavements. 

For the first time, every road and pavement in the 
city will be visually inspected to understand its 
condition by our Streets Ahead provider Amey 
who is developing a planned programme of  
improvement works. 

This work is essential to bring the city’s highway 
up to a standard, which will bring benefits 
beyond improving your daily journeys, it is 
also vital in supporting the growth and visual 
appearance of  the city.

In the first five years
2,050 miles of  pavements and 1,180 miles  
of  roads will be improved in the first five years 
known as the ‘core investment period’ of  the  
25 year contract. 

It is some of  the most important work we’ll do  
as part our project but it is also some of  the most 
disruptive. We might need to close your road, or 
use other traffic management techniques such 
as temporary traffic lights or introducing single 
traffic, whilst we complete our improvement 
works. 

We’ll inform you by letter before we start any 
works in your area.

More information can be found at 
www.sheffield.gov.uk/streetsahead



1,180 miles of improved roads giving a smoother ride
making Sheffield smoother

Benefits of smoother roads and pavements
There are many benefits smoother surfaces will bring to you 
and your community such as:
• �a safer environment for all road users, and leading to fewer 

accidents for drivers, cyclists and pedestrians.
• �reduced wear and tear on motor vehicles, reduce fuel 

consumption and reduce carbon emissions. 

Did you know?
Our Streets Ahead provider is responsible for maintaining on 
our behalf:
• �1,180 miles of  roads – known as the ‘adopted’ highway i.e. 

those that are maintained at public expense
• �2,050 miles of  pavements
• �72,000 highway gullies 
And is responsible for providing the following services:
• �Maintaining road surfaces and repairing potholes, 	

chipped kerbs and pavements
• �Carrying out road markings
• �Fixing and maintaining man hole covers
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Report a highway problem 
or get more information on 
Streets Ahead works at:

Telephone: 0114 273 4567
Email: streetsahead@sheffield.gov.uk
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We’re working hard across your city to improve the roads,
pavements and streetscene. This forms part of  the Streets Ahead
works. We aim to do this as quickly and efficiently as possible to

minimise disruption to you and your community.

Thank you for your understanding and support during this time.
If  you need to report a problem, or require information, 

please contact us on:
Telephone: 0114 273 4567

Email: streetsahead@sheffield.gov.uk
www.sheffield.gov.uk/streetsahead
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healthier trees giving 
you greener streets.
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making Sheffield better
This is your guide to the Sheffield Streets Ahead works. It explains our plans to improve the 
city’s roads, pavements, street lighting, bridges and streetscene. Inside you will find details 
about the type of  works we’re carrying out across the city and the benefits they will bring to 
you and your community. 



Exciting times ahead

Julie Dore, 
Council Leader at

Sheffield City Council 

“�The long-term benefits the Streets Ahead 
project will bring to our city are hugely 
exciting. As one of  the largest investment 
projects in Sheffield’s history, the contract 
finally provides us with a once in a lifetime 
opportunity to improve the condition of  the 
city’s highway network for the benefit of  all 
who use it. 

“�I know Sheffielders have been calling for 
these highways improvements to be carried 
out for a long time and as a result it’s 
always been a priority for us to secure the 
investment needed to bring our highways 
infrastructure up to standard.  

“�I’m pleased that having successfully 
secured £2 billion of  investment we have 
appointed our private contractor, Amey, 
to deliver the Streets Ahead contract on 
our behalf. Everything is now in place for 
Sheffield highways to be transformed. And I 
for one am extremely excited. 

“�We can all now look forward to; smoother 
roads and pavements surfaces, a brighter, 
well-lit and safer streetscene that is also 
more attractive, clearly signed streets for 
easier travel as well as benefitting from a 
better designed highway network fit for the 
future.”

36,000 healthier trees 
giving you greener streets.

1,180 miles of improved roads 
giving a smoother ride.

2,050 miles of improved pavements 
making it easier underfoot.

68,000 new energy efficient 
LED streetlights.



The Streets Ahead Project

Introducing the Streets Ahead provider

The Streets Ahead project is a huge city-wide project that will improve the condition of  our 
city’s roads, pavements, street lighting, bridges and streetscene within the first five years of  
a 25 year contract. These highway assets are then maintained at that improved standard for 
the remaining 20 years of  the contract.  

Our Streets Ahead provider is 
private sector public service 
provider, Amey. We selected 
Amey to deliver our Streets 	
Ahead project in April 2012.

Amey is now responsible for 
delivering the Streets Ahead 
works across the city on our 
behalf. 

We’ll be working together over 	
the next 25 years to make sure 
that the city’s highway network 	
is fit for the future. 

Amey is now ultimately 
responsible for repairing and 
maintaining our 
city’s highway network and its 
assets which includes: 

1.	 36,000 trees

2.	 12,700 street nameplates 

3.	� 28,000 street signs, 
illuminated 
and non-illuminated 

4.	 68,000 streetlights 

5.	 2,050 miles of  pavement

6.	 480 traffic signals

7.	 1,181 miles of  road

8.	 2,000 grit bins 

9.	 18,000 items of  street 			
	 furniture 

10.	 3 million sqm of  grass 		
	 verges

11.	 2,500 litter bins 

12.	 72,000 drainage gullies

13.	 600 bridges and other 		
	 structures 



Maintenance of these assets will be carried out by our 
Streets Ahead provider Amey for a further 20 years



Major improvements in five years (2012 – 2017)
The first five years of  the Streets Ahead contract is known as the ‘core investment period’. 
It is an intense period of  time that will see 73% of  our city’s highway network upgraded and 
enhanced. It is the time when Streets Ahead will be carrying out the majority of  work.

Within the first five years of  the contract between 
2012 and 2017, Streets Ahead will:

• �Resurface 2,050 miles of  pavement 
and 1,180 miles of  road

• �Upgrade more than 58,000 street lighting 
columns and lamps with energy efficent LED 
technology 

• �Strengthen 44 bridges 

• �Replace 25% of  our traffic lights and signals

• �Install 3,000 new highway gullies

• �Install 1,000 new litter and recycling bins 

• �Carry out 126 drainage improvement schemes

• �Replace 5,000 trees



Planning to minimise disruption
We’ve been working closely with our Streets Ahead provider Amey to plan an efficient and 
cost-effective programme to limit the impact of  the Streets Ahead works on people living, 
working or visiting the city. Together we’ve devised a ‘zonal approach’ to carry out these 
works.



Our ‘zonal approach’
Over the course of  the five years ‘core investment period’ between 2012-2017, we will 
be upgrading the city’s roads, pavements, street lighting, bridges and streetscene in a 
sequenced and zonal approach. The zonal approach divides the city into zones to reduce 
the impact of  these works and keep the city moving.



There are 108 zonal schemes to be completed 
within the first 5 years of  the 25 year contract. 
The zones have been divided as follows:

• �A zones – these represent works happening on 
main arterial routes across the city. There are 
27 A zones across the city. 

• ��B zones – these represent works happening 
on local and less busy roads normally within 
community or residential areas. There are 81 B 
zones across the city. 

Each zone is unique, requiring different types and 
levels of  work. For example it could be one of  
more of  the following:

• �Tree replacement and maintenance

• �Street lighting column and lamp upgrades

• �Bridge and other structure repairs and 
improvements

• �Gullies and drainage improvements

• �Traffic light and signal repairs and 
improvements

Each zone will take approximately 15 weeks to 
complete, depending on the work required.

To carry out these essential works safely, we will 
need to use traffic management temporary traffic 
lights, single lane traffic, roads closures and 
diversions across the city. But we aim to keep this 
disruption to a minimum. 

This work will take place using a sequenced 
approach with each task being undertaken 
by a specialist team. By concentrating the 
improvements needed in a short intensive period 
(approximately 15 weeks), Streets Ahead hope 
to complete all major works in one go and should 
not need to return in the near future.

We have planned these works to take place 
during off  peak hours, where possible, to 
minimise inconvenience for the majority of  
residents and businesses. Temporary warning 
signs will be displayed in each zone confirming 
the start date and expected duration of  the work 
in advance. If  it is necessary to change these 
arrangements (for instance in the event of  severe 
weather) the warning signs will be updated 
accordingly.  

The latest information about works in your 
area can be found at: www.sheffield.gov.uk/
streetsahead



Please bear with us
We know that roadworks and any level of  
disruption can be frustrating, but we’ll be 
keeping those of  you directly affected informed. 

We apologise in advance, but we think the long-
term benefits of  the Streets Ahead works will 

outweigh the short term inconvenience. We hope 
you will too. 

We appreciate your patience and support whilst 
work is being carried out on your street or in your 
area.



Call for caution and cooperation
During our improvement works we ask that you 
allow extra time for your journeys, particularly at 
peak times, and pay close attention to all traffic 
and advanced warning signs. 

Motorists and cyclists should also be aware 
that there will be operatives and construction 
vehicles on the highway whilst work is taking 

place, and in the interest of  keeping all road 
users and our workforce safe, we would 
appreciate your cooperation in driving safely 
through any roadworks.

Thank you



Get there sooner
You might want to visit gettheresooner.travelsouthyorkshire.com which can help you plan 
your journey to avoid the roadworks or consider public transport options.

Keeping you informed
Check our webpages at: 
www.sheffield.gov.uk/streetsahead

These pages will provide you with detailed 
information on when and where work will be 
taking place, roadworks, and advice to help you 
plan your journey. 

Attend a roadshow 
You’ll be invited to attend a roadshow to find out 
when works will start in your area, the level of  
impact on you and your community and ask any 
questions.

Details of  dates, times and locations will be 
publicised on our webpages www.sheffield.gov.
uk/streetsahead and by posters in the local area 
– so keep an eye out. 

Letter drops
Residents or businesses that are directly 
affected by the works will receive a letter through 
the post, detailing the nature of  the works 
happening on your road or street before any 
planned works start. 



Get involved with your Community Assembly
Community assemblies hold regular public 
meetings in your area that anyone can attend. 

At these meetings, there will be updates from our 
Streets Ahead team on the progress of  the project 
and works in your area and how they have been 
responding to communities’ views and feedback.  

For meeting dates, times and locations please 
visit our website at www.sheffield.gov.uk/
communityassemblies



You can request a meeting with your local 
assembly steward by contacting us:

Sheffield City Council �Customer First Service
Howden House, Union Street,� Sheffield, S1 2HH
Telephone: 0114 273 4567
Email: firstpoint@sheffield.gov.uk

Sign up for Customer First email alerts
We can keep you informed with progress on 
these works and other Streets Ahead news 
by emails. Sign up now via our dedicated 
webpages at 
www.sheffield.gov.uk/streetsahead

Follow us on twitter
We’ll be tweeting updates throughout the lifetime 
of  the project so follow us @sheffieldcouncil

Check our Facebook pages 
We’ll be posting updates on our Facebook pages 
find us - Sheffield City Council.

These are dedicated people within your local community assembly area who work for our 
Streets Ahead provider, Amey. They are knowledgeable about the project and armed with 
technical expertise. Your Assembly Steward can explain the plan for works in your local area 
to you. 

Your Assembly Steward



This is a once in a life-time opportunity to upgrade the city’s highway network for the 
benefit of  all who use it. 

Feel the benefits

Although it will take Streets Ahead five years to 
complete all of  the planned improvements works, 
almost immediately you should start to see and 
feel the main benefits from:

making Sheffield smoother
• �Smoother road surfaces which will reduce 

wear and tear on motor vehicles, reduce fuel 
consumption and reduce carbon emissions

making Sheffield brighter
• �Replacing street lighting, traffic lights and 

illuminated signs with new energy saving LED 
technology, significantly reducing energy 
consumption

• �Improved quality of  light which will help to 
reduce crime and fear of  crime

making Sheffield safer
• �Smoother road and pavement surfaces, 

complemented by clear signage and markings, 
providing a safer environment for all road 
users, and leading to fewer accidents for 
drivers, cyclists and pedestrians

making Sheffield greener
• �Improved road and pavement surfaces and 

lighting will encourage more people to adopt 
environmentally friendly and healthier forms of  
transport, including walking and cycling 

• �Maintaining 36,000 healthier highways trees to 
keep our city green



Sheffield City Council� Customer Services
Howden House, Union Street,� Sheffield, S1 2HH

Telephone: 0114 273 4567
Email: streetsahead@sheffield.gov.uk

Web: www.sheffield.gov.uk/streetsahead



making Sheffield better.

You’ll learn:
• �Details about the types of  works planned in your area

• Timescales for these works to be carried out

• �The long-term benefits this bring to you and your community

We hope to see you there.

Streets Ahead is coming 
to Shiregreen.
Come to our roadshow to find out more about the highway    
improvements works soon to be carried out in your area.

When:	 25 July 2012 
Time:	 4pm-8pm (drop in anytime) 
Where:	 �Shiregreen Neighbourhood Centre, 

Westnall Road, S5 0AA 



making Sheffield better.

Streets Ahead is coming 
to Ewden.
Come to our roadshow to find out more about the highway    
improvements works soon to be carried out in your area.

When:	 1 August 2012 
Time:	 5pm-8pm  
Where:	 �Bolsterstone Village Hall, S36 3ZH

You’ll learn:
• �Details about the types of  works planned in your area

• Timescales for these works to be carried out

• �The long-term benefits this bring to you and your community

We hope to see you there.










