
Housing and Neighbourhood Service 

Environmental Policy Statement 
 

 

We manage and maintain 38,500 council homes in Sheffield as part of Sheffield City 
Council, providing a range of housing-related services to tenants and around 2,300 
leaseholders.  We provide statutory and regulatory functions to all tenants, including the 
city’s private rented sector.  We work closely with tenant and leaseholder groups to shape 
service delivery, thus Shaping Change and ensuring ongoing satisfaction with the service. 

The aim of the Housing and Neighbourhood Service’s Environmental Management System 
is to reduce the environmental impact of the services we deliver and to demonstrate our 
commitment to: 

 Protection of the environment:  We have identified our pollution risks and compliance 
obligations and have put controls in place to manage these risks, thus meeting our 
priority of Maintaining and improving the environment, health and wellbeing of our city 
and its neighbourhoods. 

 Continuous improvement: we set objectives and management programmes to reduce 
the possibility of pollution from our highest risk activities.  This will help create 
sustainable and attractive neighbourhoods. 

Sheffield City Council has declared a climate emergency and we support its ambitions to be 
a net zero carbon city by 2030.  The service is involved in projects working towards the 
ambitions outlined in the 10 Point Plan for Climate Action 2021-23. This includes producing a 
roadmap to net zero that will help us to understand the options and costs for decarbonising 
our stock.  The 5-year investment plan also includes specific retrofit energy efficiency 
measures to public and private sector homes through HRA and Local Area Development 
funding.  We will embed a net zero impact assessment into capital project and strategic 
decision making.  

The Council’s new homes delivery plan will provide the first council-built homes in decades.  
This is an opportunity for us to explore and specify new techniques and technologies to 
produce environmentally sound and sustainable homes for the future. 

The coronavirus pandemic has seen most staff working from home over the last two years.  
A council-wide Workplace of the Future project has reviewed how we work and will see the 
adoption of a hybrid approach with staff spending part of the working week at an office base.  
The introduction of better IT software and equipment has enabled the move to agile working 
resulting in a decrease in work-related travel. We will continue to monitor our work-based 
travel to ensure it is kept to a minimum. 

This policy is available to staff, customers and stakeholders through our website and 
intranet, and displayed in all offices and public areas. 

The policy is reviewed annually or following any significant changes to the way we deliver 
our services. 
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