Quarter 1 (April 24 - June 24)

Performance measures included within this report align with Sheffield City Council's Landlord
Commitments and the Regulator of Social Housing's (RSH) Tenant Satisfaction Measures (TSMs).
This report also includes other key performance indicators for the Housing & Neighbourhoods

and Repairs & Maintenance Services.
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https://www.sheffield.gov.uk/council-housing/our-landlord-commitments
https://www.sheffield.gov.uk/council-housing/our-landlord-commitments
https://www.sheffield.gov.uk/council-housing/our-landlord-commitments
https://www.gov.uk/government/consultations/consultation-on-the-introduction-of-tenant-satisfaction-measures
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Tenant satisfaction with Repairs Service
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ﬁercentage of council homes with Energy
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We will take care of your neighbourhood

Tenant satisfaction that the landlord makes a Tenant satisfaction that the landlord keeps
positive contribution to neighbourhoods communal areas clean and well-maintained
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Tenant satisfaction with our communal

Tenant satisfaction with the shared green Tenant satisfaction with communal waste
recycling facilities in our blocks
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s We will provide a good service to you

Tenant satisfaction with the overall service
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fairly and with respect
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approach to handling of complaints

Median Target: 27%

@®2023/24 @Q1

Tenant satisfaction that the landlord keeps
tenants informed about things that matter to
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We will provide a good service to you

Number of stage 1 and stage 2 complaints received
per 1000 homes
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Percentage of stage1 and stage 2 complaints
responded to within Complaint Handling Code
timescales
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