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	SOAR COMMUNITY 
JOB DESCRIPTION

	POST TITLE            

Family Welfare Coach (Building Successful Families)

	SERVICE FUNCTION

Information, Advice and Guidance (refer to appendix 1)

	GRADE

         

Salary: SP7 £25,166 pro rata (dependant on experience & qualifications)

	RESPONSIBLE TO

 

Julie Bramall – Senior Welfare Coach

	RESPONSIBLE FOR

           

Nil Staff

	KEY TERMS & CONDITIONS


29.6 hours per week 

25 days annual leave & Bank holidays pro rata (also additional birthday leave) 

8 % non-contributory pension

Reflective practice sessions provided
Fixed term 2 year (and 1-year extension dependant on funding)
Other key benefits:

· SOAR is a living wage employer and seeks to uprate salaries by the annual increase in the National Living Wage Foundation
· Cycle to work scheme – Buy a bike tax free and cycle to work

· Westfield Foresight Health Plan – Annual benefits and services such as routine dental work and check-ups, etc.




	PURPOSE OF JOB

The Welfare Coach forms a key part of SOAR’s Social Prescribing Service. Working closely with the Sheffield Safeguarding Hub to provide intensive support for families who have a range of complex needs. The role will: 
· Provide tailored emotional & practical support to help individuals experiencing financial and social hardship, achieve a ‘simpler life’
· Complete an early help assessment of the family’s needs and wishes that identifies ‘what matters to them’ and enables the right level of support to be put in place, that prevents any issues to escalate.

· Co-ordinate, simplify and broker access to a range of health and social interventions based on the needs and wishes of the individual, including liaising with a range of agencies (schools, housing, Family Intervention Service - FIS)
· Empower the individual to express their views, wishes and concerns

· Connect individuals to local and city-wide services

· Develop close working partnerships with health, social care, housing and voluntary, community or social enterprise (VCSE) organisations.
BACKGROUND
Building Successful Families (BSF)
The BSF programme aims to have a positive impact on families, public services and the rest of society:

· Families will be empowered to become resilient over time and build connections to their local community. Avoiding poor outcomes such as homelessness, family breakdown and children entering care, or involvement in crime, families will thrive.

· Local services will be joined-up, flexible, responsive to new challenges and sustainable for the long term. Strong multi-agency partnerships will work together to understand local trends, predict emerging need in their local area, and identify and respond to those needing extra help.

· The benefits of this approach will be felt across society. The pressure on expensive reactive statutory services will reduce as the system begins to rebalance away from intervening at crisis point. This will help services to become more sustainable and allow them to intervene much earlier in the cycle, delivering better outcomes for families.

SOAR Delivery 

SOAR has been awarded a contract to deliver formal Early Help to families as part of the BSF porgramme, providing targeted interventions for families with multiple and complex areas of need. 

The Supporting Families Outcomes Framework sets out ten headline outcomes (areas of family need) which it wants families to achieve: 

1. getting a good education

2. good early years development

3. improved mental and physical health

4. promoting recovery and reducing harm from substance use

5. improved family relationships

6. children safe from abuse and exploitation

7. crime prevention and tackling crime

8. safe from domestic abuse

9. secure housing

10. financial stability

Delivery area(s)

SOAR will be the BSF deliverer across North Sheffield covering:

· Locality A (Parson/Ecclesfield) – East Ecclesfield, West Ecclesfield, Southey

· Locality B (Shiregreen/Burngreave) – Shiregreen & Brightside, Firth Park, Burngreave.

Useful links
· Building Successful Families programme | Sheffield City Council
· Chapter 1: Introduction and objectives - GOV.UK (www.gov.uk)
TRAINING
The Welfare Coach will be provided with a package of accredited (if not already qualified) and non-accredited training, including intensive work shadowing opportunities. 

The Welfare Coach will be provided with intensive work shadowing opportunities and package of accredited and non-accredited training, including:

· Health Coaching (Foundation/Intermediate) 
· Mental Health First Aid

· Safeguarding

· Signs of safety

· Early help assessments

· Other training identified relevant to changes in legislation and good practice

· Professional shadowing,

LOCATION
Main Office
SOAR Firth Park, 19 Bellhouse Road, Sheffield, S5 6HJ

Delivery Points
Other SOAR offices and community spaces


	SPECIFIC DUTIES AND RESPONSIBILITIES
One to One Delivery (practical and emotional support)

· Offer a whole family centred ‘strength based’ approach to individuals with complex needs and establish what is important to them, and their wider family networks, including creation of a personalised support plan

· Hold a caseload enabling individuals with high support needs to sustain goals/outcomes according to their personalised support plan (up to 6 months+) - refer to appendix 2

· Provide information, advice and guidance to individuals that enable them to access specialist services provide by BSF service professionals and other partner organisations which help them achieve increased level of health, skills and wellbeing
· Provide information, advice and guidance on relevant benefits entitlements, income maximisation and refer on for more in-depth advice where required

· Accompany individuals to health, social care and housing related appointments, that builds up their confidence and self-esteem to independently engage long term
· Develop a trusting relationship on a one-to-one basis that provides the individual time to explore ‘what matters to them’, either via telephone or face-to-face in various settings including Family Hubs, home visits and community spaces
· Maintaining comprehensive, regular and effective feedback mechanisms with referring GP practices and other appropriate organisations within the social prescribing system and wider SCC Safeguarding Hub.
Service Development

· Develop a comprehensive knowledge of wider support services for individuals with varying support needs including but not exclusive to; health, housing, employment, welfare benefits
Work with Others (multi-agency working)
· Attend and contribute to Child Protection (CP), Child in Need (CIN) and Team Around the Family (TAF) meetings 

· Maintain effective relationships with BSF partner organisations and service professionals through attending multi-disciplinary team (MDT) meetings, TAF meetings, etc
· Work with other BSF partners and city-wide Social Prescriber staff to share learning, expertise and develop models of good practice
Team Working
· To work towards developing areas of interest within the organization based on client need, i.e. families & young people, welfare benefits, social care, etc
· To take part in regular team meetings to discuss performance and other related issues

· Have knowledge and understanding of all SOARs Teams and willingness to work across teams to provide support when required

Self-Management & Development

· Ability to work with minimal supervision within appropriate guidelines
· Ability to make decisions to progress own work within appropriate guidelines 

· Ability to manage own workload to ensure maximum performance through planning and organizing, with an understanding of when and how to prioritise referrals requiring urgent support 
· To participate in supervisions and appraisal process
· To attend regular clinical supervision 

· Undergo continuous personal development as is required

Monitoring, Report and Evaluation

· Maintain accurate and up-to-date administration and caseload records, through SOARs monitoring & information system (Penelope) and SCC Liquid Logic system. 
· Assist in compiling reports as and when required for monitoring & reporting purposes
Compliance
· To adhere to company policies and procedures, including confidentiality, equality & diversity, safeguarding, lone working, information governance and health and safety
· To ensure company records and information are kept confidential at all times and stored securely
· To have regard for resources and use responsibly 
· To uphold the Staff and SOAR Services Charter
· To understand the Competency Framework and work using key competencies
General

· Undertake visits within client homes and/or GP Surgeries (as appropriate)

· Alert line manager to any issues of concern including work issues, complaints or concerns regarding individuals

· Any other duties as requested by Managers



PERSON SPECIFICATION

Post Title: Family Welfare Coach (Building Successful Families)
	Minimum Essential Specification
	Method of Assessment

	
	Application
	Interview
	Exercise

	Skills/Knowledge

	Knowledge of the health, social care, housing and voluntary, community or social enterprise (VCSE) sectors
	· 
	· 
	

	Knowledge of the processes relating to young people and families at risk, example:

· Child Protection (CP)

· Child in Need (CIN)

· Family Common Assessment Framework (FCAF)
· Team Around the Family (TAF)
· Signs of safety
	· 
	· 
	· 

	Knowledge and understanding of safeguarding children and vulnerable adults
	· 
	· 
	· 

	Knowledge of the causes of health inequalities
	· 
	· 
	· 

	Understanding of the barriers people face to improving their health
	· 
	· 
	· 

	Commitment to a person-centred approach when co-ordinating and brokering access to services
	· 
	· 
	· 

	Awareness of your own limits of skills, competences and responsibilities and work within them
	· 
	· 
	

	Knowledge and commitment to current Health and Safety and Equality and Diversity legislation
	· 
	· 
	

	Effective Time Management skills
	· 
	· 
	

	Experience/Qualifications/Training

	Experience of working with families who have complex needs and vulnerable and/or disaffected children with challenging behaviours
	· 
	· 
	· 

	Ability to support people going through a major change in their lives 
	· 
	· 
	· 

	Ability to manage conflict and offer positive ways forward in difficult situations
	· 
	· 
	· 

	Ability to mediate, negotiate, advocate and cope with the unexpected
	· 
	· 
	· 

	Experience of working with people experiencing poor mental/physical health and financial hardship to access services (& remove barriers) within the community
	· 
	· 
	· 

	Ability to problem solve and respond quickly and flexibly to new developments and challenges
	· 
	· 
	· 

	Ability to communicate effectively both verbally and in writing, with a range of individuals and groups
	· 
	· 
	· 

	Ability to maintain case records, monitor activity and record outcomes and learning 
	· 
	· 
	

	Effective administrative & IT skills 
	· 
	· 
	

	Good knowledge of English
	· 
	· 
	

	Level 3 or 4 Information, advice & guidance qualification (or willing to work towards) and/or equivalent experience, examples:

· health

· social care

· housing

· welfare & benefit.
	· 
	· 
	

	Be willing to attend training with a health coaching skills programme by a Personalised Care Institute (PCI) accredited trainer or organisation
	· 
	· 
	

	Desirable
	
	
	

	Full UK Driving Licence 
	· 
	· 
	

	Own transport
	· 
	· 
	


Appendix 1. Welfare Coach Function

To outline Welfare Coach function; how they interact with clients and impact on the individual, i.e. levels of activation.
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Key:

· Orange – Primary duties to be carried out as per specified role.

Appendix 2. Individual Support Needs

To outline the level of support a client may require based on presenting needs; detailing intervention type, duration and assessment.

	Support Need Level
	Client Intervention Needs
	Client Issues 
(multiple)
	Client Contact Duration
	Client Assessment (client coaching plan)

	3.
HIGH*
	Coaching & practical support. Removing complex structural barriers to ill health.  Reactive in nature.
	5+
	0-6mths+
	Full Assessment

Via Early Help Assessment 

	2.
MODERATE
	Coaching support. Shaping healthy /economic behaviours & maintaining change. Preventative in nature.
	0-5
	0-3mths
	

	1.
LOW
	Case coordination. Enabling access to services that aren’t in place or complex to navigate. Bringing in support.
	0-3
	0-1mth
	

	0. 
ACTIVE SIGNPOSTING
	Provision of information. Connecting to an activity or service without support.
	NA
	NA
	NA


Note. *applicable to Welfare Coach role.
WELFARE COACH





LIFE & WELLBEING COACH





LIFE COACH








� SOAR Community is closed between Christmas & New Year and annual leave must be retained for this period
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