Personalisation & Direct Payments Strategy

Our Priorities...

Improve how personalisation is approached, and delivered, in
Sheffield for people who use social care, and for the social care
staff and workforce that supports them.

Work collaboratively with people who access social care, their 0 ur Valu es...
representatives, staff, and partners to deliver our strategy for

personalisation together. Open and Honest
Develop vibrant and diverse support options including a community of
providers and a Personal Assistants workforce which offers Flexible and Creative

personalised and responsive solutions for the people of Sheffield.

Build a strong, sustainable infrastructure for people to access or buy Clear and Simple
the right support for them and develop other approaches that offer
people the level of choice and control that suits them.

Develop practice that promotes personalisation, which underpins the
values and duties within the Care Act (2014) and provide ongoing
support, advice and learning to champion and deliver personalisation.
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